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Annotation. The article introduces the history of term emotional intelligence (EIl), it researches existing models
and components of El, explains the difference between 1Q and EQ. IQ and emotional intelligence are not
interconnected. Intelligence is our ability to learn, and it’s the same at any age. Emotional intelligence, on the other
hand, is a flexible set of skills that can be acquired and improved with practice. Although some people are naturally
more emotionally intelligent than others, we can develop high emotional intelligence even if we aren’t born with it.
Previous research showed that higher emotional intelligence is positively correlated with: 1. Better social relations for
children and adults. 2. Highly emotionally intelligent individuals are perceived more positively by others — more
pleasant, socially skilled and empathic. 3. Better family and intimate relationships. 4. Better academic achievement. 5.
Better social relations during work performance and in negotiations. 6. Better psychological well-being. Emotional
intelligence is positively correlated with higher life satisfaction, self-esteem and lower levels of insecurity or
depression. High EQ is also the psychological factor helping to prevent interpersonal conflicts. The work analyzes
the results of the EQ test conducted among Indian university students. In our research the “Know your
EQ: Emotional quotient test” developed by Dr Dalip Singh and Dr NK Chadha was used. This test measures three
psychological dimensions, such as: emotional sensitivity, emotional maturity and emotional competency. The “Know
your EQ: Emotional quotient test” contains 22 multiple choice questions, which measure emotional responses to
different situations. 51 students from Jindal Global University, city Sonipat, India took part in our research (25 males
and 26 females, aged 18-22). The further research could be done with the bigger quantity of respondents in the
following aspects: cross-cultural study of Indians versus Ukrainians, using Emotional Quotient Test, affect of El
on social interaction and performance at university and in the work place.
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Anomayin. Cmamms 0ocnioxcye icmopito mepmina emoyitinuti inmenexm (EI), icnyroui mooeni ma xomnonenmu
EI, noscnioe piznuyro mioie 1Q i EQ. InmenexmyanvHuil Koeiyienm ma eMOYitiHull IHMeNeKm He 63aEMON08 S3aHI.
Iumenexm — ye nawa 30amuicms euumucs, i 6OHa 00HAK08A 8 0YOb-aKoMy Giyi. Emoyiunuil inmenexm, naenaxu, — ye
SHYUKUL HADIP HABUYOK, AKI MOXCHA HAOYMU Ma 800CKOHANUMU 30 OONOMO2010 NpaKmuKu. JIouna modice po3sunymu
sucoxull emoyiunuil inmenekm. Ilonepeoui 00CAIONCEHHA NOKA3AMU, WO BUWUL eMOYIUHUL THMeNeKm NO3UMUBHO
xopenioe 3 nosuyiamu: 1. Kpawi coyianvui eionocunu ceped odimeii i oopocaux. 2. Ocobucmocmi 3 @ucoxum EQ
CNPULLMAIOMbCA THUUMU NO3UMUBHIWE — OLTbW NPUEMHI, COYIANbHO Keanigikosani ma emnamiuni. 3. YV nux xpawi
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CIMeli i Ut IHMUMHI CMOCYHKU, HAGUANbHI OOCACHEHHs, COYIanbHi BIOHOCUHU NIO YaAC BUKOHAHHA pobomu ma nio yac
nepe2ogopis, Kpauje NCuxonoziune camonouymms. Emoyitinuii inmenexm no3umuHo KOpemoe 3 SuiyuM pieHeM
3A00801EHOCMI HCUTNMAM, CAMOOYIHKOIO i HUMCUUM pieHeM He3axuujenHocmi uu Oenpecii. Lle maxoowc ncuxonociynuii
gaxkmop, wo donomazae 3anodiemu MincocooucmicHum KoH@aikmam. ¥ pobomi npoananizosano pe3yromamu mecmy,
npogedeno2o ceped cmyoenmis yHieepcumemy InOii. ¥V nawomy Odocnioxcenui 6yno suxopucmano mecm “3Hau ceiti
EQ”, pospobaenuii Jlaninom Cinexom ma H. K. Yaoxoro (Dr Dalip Singh and Dr NK Chadha). Lleii mecm sumiptoe mpu
CKAA008i, MAKi AK: eMOYiliHa 4Ymausicmv, emoyitiHa 3pinicms il emoyilina Komnemenmuicmo. Tecm micmumov 22
3ANUMAHHS 3 MHOICUHHUM 8UOOPOM, SIKI GUMIDIOIOMb eMOYIlHI pearyii Ha pizui cumyayii. Y Hawomy 00CniodicenHi
63 yuacme 51 cmyoenm 3 Yuisepcumemy Jindal Global University, micmo Coninam, [nois (25 uonogixie ma 26
arcinox sixom 18-22 poxu). Tlodanviui docaiodcentst Modxcyms 6ymu npogedeHi 3 OiIbulor KilbKICMIO PeCROHOEHMIE )
MAKUX ACNEeKmax: MIdCKYIbmypHe OOCHIONCeHHS ceped IHOMICLKUX [ YKpaiHcvkux cmyoenmis, enause EI na coyianvhy
63a€MO0i0 Mma pe3yabmamu OisIbHOCMI 6 YHIgepcumemi i Ha poOOYOMY MICYI.

Knwuosi cnosa: emoyiiinuil iHmenekm, MOOeli, eMOYIUHA YyMaugicms, eMmMoyilina 3pinicms ma emoyiliHa

KOMNEemenmuicme.
©@opmyn: 0, puc.: 0, mabn.: 1, 6ioa: 10

Formulation of the problem.
Emotional intelligence is distinct from
intellect. 1Q and emotional intelligence are
not interconnected. Intelligence is our ability
to learn, and it’s the same at any age.
Emotional intelligence, on the other hand, is a
flexible set of skills that can be acquired and
improved with practice. Although some
people are naturally more emotionally
intelligent than others, we can develop high
emotional intelligence even if we aren’t born
with it as stated in [1; 2].

Emotional intelligence requires
effective communication between the rational
and emotional centers of the brain. Once we
train our brain by repeatedly using new
emotional intelligence strategies, emotionally
intelligent behaviours become habits. A
review published by J. Mayer in the journal of
Annual Psychology [3] reported that higher
emotional intelligence is positively correlated
with: 1. Better social relations for children
and adults. 2. Highly emotionally intelligent
individuals are perceived more positively by
others — more pleasant, socially skilled and
empathic. 3. Better family and intimate
relationships. 4, Better academic
achievement. 5. Better social relations during
work performance and in negotiations. 6.
Better psychological well-being. Emotional
intelligence is positively correlated with
higher life satisfaction, self-esteem and lower
levels of insecurity or depression [3; 4].

The research on conflict management in
organizations was also conducted, which
proved that the high EQ is the psychological
factor helping to prevent interpersonal
conflicts [5, 6]. Other dimensions of the
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concept include solving conflicts, and
affecting both how we feel about ourselves
and also how we communicate with others.

Analysis of recent research and
publications. Emotional Intelligence (EQ or
El) is a term created by two researchers: Peter
Salovey and John Mayer [7]. Emotional
intelligence is defined as a self-perceived
ability to identify, assess, and control the
emotions of oneself, of others, and of groups.
Emotional intelligence is the ability to
perceive emotions accurately, to take feelings
into account when reasoning, to understand
emotions, and to regulate or manage emotions
in oneself and others.

Various models of El exist consisting of
different ~ components. Salovey  and
Mayer’model includes four types of abilities:
Perceiving emotions; Using emotions;
Understanding emotions and Managing
emotion. The model introduced by Daniel
Goleman focuses on five main El
competencies and skills: Self-awareness — the
ability to know one’s emotions, and recognize
their impact on others; Self-regulation (Self-

Management) — involves controlling or
redirecting one’s disruptive emotions and
impulses and adapting to changing
circumstances; Social skills — managing

relationships to move people in the desired
direction; Empathy — considering other
people’s feelings; Motivation — being driven
to achieve [8; 9].

Parts of the general problem which have
not been solved before. Different studies have
been conducted since formulating the term.
But further research is needed to clarify the
relationship between EI and personality traits,
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EQ measurement across cultures, evaluation
of emotional intelligence of different genders
and ages. Our work is aimed on assassing
components of emotional intelligence among
Indian students.

Aims of the article. The aim of the
paper is to present the theoretical material on
the topic of emotional intelligence, introduce
the models of the components of El and
analyze the results of the EQ test conducted
among Indian university students. Presenting
main material. The level of EI (EQ) can be
measured by a number of tests and
questionnaires. In our research the “Know
your EQ: Emotional quotient test” developed
by Dr Dalip Singh and Dr NK Chadha was
used [10]. This test measures three
psychological dimensions, such as: emotional
sensitivity, emotional maturity and emotional
competency. Dalip Singh defines Emotional
Intelligence as “the ability of an individual to
appropriately respond to a vast variety of
emotional stimuli being elicited from theinner
self and immediate environment” [10].

Emotional intelligence constitutes three
psychological dimensions: emotional
competency, emotional  maturity  and
emotional sensitivity.

1. Emotional Competency. This means
tackling frustrations, conflicts, inferiority
complexes etc. It also means avoiding
emotional exhaustion such as stress, burnout
and negativity of emotions.

Finding ways to deal with anger, fear,
anxiety and sadness are essential signs of
emotional competency. For example, learning
how to manage yourself when upset. Under
Indian conditions, inferiority complex arising
from issues such as knowledge, education,
physical characteristics, religion, region,
caste, sex are not uncommon as Dr Dalip
Singh emphasizes. Inferiority complex is also
reflected in the negative feelings and low
opinion about oneself.

Research shows that a high level of
emotional intelligence helps overcome
inferiority complex. High self esteem is
reflected in the feelings of confidence and
competence. Egoism is based on the view that
the fundamental motive behind all emotional
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conduct is self interest. Tackling ego
problems without hurting one’s self esteem is
the key to success.

2. Emotional Maturity. One of the
important aspects of emotional maturity is
self awareness. Knowing one’s own
emotional strengths and weaknesses is of
great help. For instance, the inner self
constantly responds to the outer world. It is
generally believed that if one cannot interpret
one’s own emotions, he or she may not be
able to do the same for others. This will
reduce your effectiveness in handling
interpersonal relationships. Adaptability and
flexibility. Knowing how and when to take
the lead and when to follow are both essential
emotional skills.

3. Emotional Sensitivity. In the
psychological sense, sensitivity means the
characteristic of being peculiarly sensitive and
judge the threshold for various types of
stimulations, evoking sensations, feelings and
emotions. Empathy is the ability to sense how
other people feel. It is the ability to share and
accept another person’s feelings. Developing
quality inter relationships has a positive effect
on all the parties. Positive inter personal
relations are a sign of success. The key to
good inter personal relations is to believe in
the basic elements of trust, confidence and
reliance.

The “Know your EQ: Emotional
quotient test” contains 22 multiple choice
questions,  which  measure  emotional
responses to different situations. 51 students
from Jindal Global University, city Sonipat,
Haryana, India took part in our research (25
males and 26 females, aged 18-22). The
results of the test are introduced in Table 1
below.

The results of the test show that out of
three psychological dimensions, sensitivity
and competency of the respondents (Indian
students) are developed on extremely high
level, the total EQ score is surprisingly
extremely high as well. This result is, as the
authors assume, influenced by the mentality,
bringing-up, philosophy of the whole Indian
society.



ISSN (Print) 2312-7686

Table 1
Results of Emotional Quotient Test (in percentage of respondents)
Levels Sensitivity Maturity Competency Total EQ
(Range of score: 25- | (Range of Score: 35- | (Range of score: 50- | (Range of score: 110-
100) 140) 200) 440)
Extremely high EQ 70% - 80% 80%
High EQ 10% 20% 10% -
Moderate EQ 20% 70% 10% 20%
Low EQ - 10% - -

Conclusions and prospects for further
research.To summarize, the article presented
the theoretical material on the topic of
emotional intelligence, introduced the models
of the components of EI and analyzed the
results of the EQ test conducted among Indian
university students. The results of the test
showed that out of three psychological
dimensions, sensitivity and competency of the
respondents (Indian students) are developed
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